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(54) MAIL-ORDER SELUNG MANAGEMENT SYSTEM 
(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system 
capable of flexibly dealing with the individual stances of 
each mail-order seller and unitarily managing information 
accompanying a mail-order selling business including 
mail-order selling dealt with by external consignees. 
SOLUTION: This mail-order management system 
intervenes among a mail- order seller group 14, a 
customer group 16. a deliverer group 18, a maker group 
20. a warehouseman group 24 and a credit sale company 
group 22. and unnaturally manages information related to 
the mail-order business of respective mail- order sellers 
13. The system consists of a database group 25 
provided with plural databases, etc.. a system control 
part 26. an order processing part 27 having a terminal 
connected to the control part 26 and capable of 
registering information obtained from the terminal in the 
database group 25 and transmitting information 
generated from the control part 26 to customers or the 
like, a physical distribution processing part 28. a claim 

processing part 29 and a mail-order selling business support processing part 30 An enterprise 
code for exclusively specifying each mail-order seller 13 is imparted to each data stored n he 
group 25 and respective data are managed and operated based on respective enterprise codes 
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«D B67^A)$D Bm(OT-^m^ L^Mmmm 

ui. ^-^m^bxLmmt?>^(Dmmmmi^ 30 

U>^4lA^?>til:t)t§, $/c, E2tl#17C9j|g*44t7 
a^t^CDffip°p>l:4M-r§l#19cDS*44t7^-bX 

t. iSp°ao%a^ji^-r§„ iii#i3i#/!)^®p«o;&^ 
icMLx^show&mth^, tmSimmtm 

ll#23*^{SSbTI,^5if^fC«, ^ilt«l#23CDffi* 

44tc7^-b;^u. mm^m^r^HiMmcDti^m 

[0 0 6 2] «±OJ; 3 fc LT. gft^miM^AHcSa 

li^n. SQ°p<Dtin^Mi*\"iiiS5n;s .(S16) o s/c, 

[0 0 6 3] amfig»i^. ttt<D+-v>-b;l/i:i,^a 
li*^^o/-c^^ (S15) icii, U*>lcmw±(orctf>lc 

DB6zmm<DT—$immcm-^ni (sio . t 50 
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M!^ii:mmm'^i)-^?>tcm:sc<ommj:<rj:?>^^ (s 

9) SllT'm^S|;^§ff/ct<:5. ^Sg©^H-^ 
f^i^^/^X-'tttO-m^^y-tflt^^-^ (S12) T' 

•r§/cJ6©x-^^i;&§ttDB62A^iix.T*Jf). 

l^-^Ki:-:>xmmcXti1ih^o ±tE§iii!ia 

[0 0 6 4] immmmtw^Lx. mmmm 
fr^n^o mtf, KSi5*m7^s^LT^u->'7h 

-/^31{ifi«®lg|529(D«5^46^1i;T^S<ifiS^tt21 

[0 0 6 5] m^mmm^^m^Lrz^^Kii^ 

;^rAtaHt-/^3Ui§jiD B62-^||5l^^«D B73^# 
Il^tti. ®ltct-DTII§i5(Oti:fcltte.n5o g 

ii5fe*»ta-by^ri2cDta-r5^f7PiT*§t^ 

tfi, ^SJ!iag|530(Dffi*48^^tTiill#13tji^L 
TA^^S*^«:$n5, ii)i5fe*^lllg^l3©t 

tcik. mmmQmmmALxx^DB74icx 

[0 0 6 6] ~mmmmm§mp><ox±mo 

T V ^ 5 {J , X T A'ia-y— / ^3 1 5 flfiijaagi? 

[0 0 6 7] ±iB§asQa. mmmmmm 

Ata^t-/^3lAmDB62^§a0J|fflDB63, A^D 
B74. HID B78l|^#BgtTitJ.Sftx-^;&^|f • jja 
It. 5S5!iag|530O«3S48<DHDDrtfc|S^t7ri' 
^U^^^fSc ji]SM#13{iSSBetl{c3tMJ!iagP30cD4g 
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Emmie ^^ya~h't?>!it mmm tf^^o 

IS^#13ta51$SV^tt7 Ti^i^i units C t feT* 
B62. §jiB^|fflDB63. A*DB66. ft»DB67. m 

^^mmmu imMEm^tmrnm^t^it lo 
[0 0 6 8] ii(Dmmmi/7.rm(Dm-^, mmmm 

[0 0 6 9] mm. cmmmy XT Lio(om. 
^mmo^^y-tjimi^^^D Bez^tn^n 

^ij ^ r^L/-Aj if|gt. ^u-i:,DB64 

m'U'O^^-^m^mt ix+m^^ctmmt 

So ^ci-p. c:ne)<D+■\'>'•lr;Hf$g•^p,gv^^^i■1flS^ 

/cT-^fi. =tmmnm^&m'imtmntLx 
^^sh<D^&^mshmmcmixmrj:m t r^. 
um(r)mtmmm.ti:^x. ^m\mmm^ 
[0 0 7 0] ^si>{i, #T-^?^-x{cia?n/cT 

!7ai:i:tRlHgi:4So ^-cD-fi^iJt LT. RFM^^if/ft 
OV^TIKB^tSo RFM^>;^© PR J {immAH (re 
cency) Tpj til^l^AlHliS (frequency) $ 
TMJ (illMA^gg (monetary) ^^LX^K) . M 
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(R) jiStc^tifctt^At/c®*^ (FtM) 

^cov^Tii'ts^^#i^T'feSo mmwM-^m)it^^ 
±xm^mmm^mt^(D\mmmmmx 

[007 1] 08 ^i^■©:^*T^S^Dm0IJ;&^-rfcC»T' 
fe •) s :^*Ti^- h 79{i« 8 ?ij X 1 9 T'tt^o /c^tf72 

^@(^)•b;^^^i^T^^s, ^:^iR]o^j{i trj ^t^lx^ 
tiTte 0 . ^n^nt It locDffiT'jfii/MiMt ^j#^8o~io 

*W$nTV^So Sfc, «^|pl£DtT{*. TFJ t 

^n^nfi:(i9~iofTS^*w$nTv>5o 

X. ^"^mntmmiz^mmxwLmm^ 
mzmw.'^Mz^xm. ^nm im) . 
^am msc(D^^'m^mx^\^tc\iu i m 

[0 0 7 2] CCfittttfi:, StStC ia5(DDM*^i 
tc^trnm (Sa^?g) ^/T^LTtsD. (■fe;l/89j (ji 
* 3 ^^WrttC 3 |ll«±<7)fijfflt?20. 000P3W±<r)§ail 

(■fe;Hl) ()@S24~21^^£OP^ti: 1 151©fljffl-P5.000 

P3*fS<D§ai|g(D3BS-t;l/) (Dffl*fffi{it)-r*M0OP3 

AWTtSo 

[0 0 7 3] V>< ?.W±cDmii^l^fc-b;WcJit5 
H^tC^^bTDM^&flJMtSMi. DM Igp^fgjgtS 

iSUTSlS^ns*^ «*!l^{filSS^>tt^^i200P3i:i5^ 
bfctf^fc a. i200P3W±<7)ffl}#<ii^ii^ /c-tyl/KJlt 

siiscD**^D Miftw^i: LT u X h 7 7 :/$nSo 

[0 0 7 4] ±IHLfc§ftDB62^§a0^fflDB63. M 

^■^7.mmm,z. RFM^^«fffl©vx^77f;i/^ 

^ ^3Hc*S^ $ nfc^ffl y n Ale ck o T^r- 

:x^Lmm^-fmt?.vmmmm\zmiL. § 

111#13{CWLT0 8 (OR F M^^;^|g^->- h79%5 
#tSCtA^T?^§o S/c. tl}5S5{iag|528(D7'y>^41 

T D unmm\zm^ c t tr-t So 

[ 0 0 7 5 ] ±fE R F mmmt t,. L T V (Hfe t 
ime Value) ^*t^P I C S (Purchase Index Control 



(11) 

19 

System) m^iE. mmmMv-mrsmmm^ 

[0 0 7 6] (KDlIStai^XTAlOcDa— tfT'3&Sii 

i2x^iftcmi<o^&mtmmcmt^i:K) lo 

=i7shmcmutvio^o "tux. (KDiigfii/x 

[0 0 7 7] m9ii^<D-m^^st^(Dx$>f). &m 
■ty'^-c^ms,(D^m§imotnK. immcmE 20 

<o^^, mi^mm'§m-ty-^mcmim^tz.(D 
mtm^^^n^mmmiZMQ a . so b lt 
^LT^s^, aiista-t>'^i2(05tM®agi5©fii§5^48 

•fe:/^120«*48{C7^'-b7.U i^«*48^SSLTg 
XrAta-f— /^31rtOl#T-^rV h U82t^§ 30 

z-fe^^wic gB©i%Ma{c{>fisai LT4 u/cmit« 
mmw^-^tsmi^f-'^^^^yu-h'bTmo 

[007 8] 01 OfC^tcfc^tC. i/7.ThWm^~f^ 

31 ti^^'tjua^tat ^rcm-fu^'yhxt-fa ify 
fco. ^i\>>77-(m%tmmm. cnm^ 40 

Ji^•e§aD B62^Hj2.i|:6:T-^'~s-X<DF*9^^1ff 

OX'^ v'a -;l/7 7 ;Wc J: -p Ti*i6 P. n/c^gij tSi] 

h UBifcttjif nT^^/c§)$1ffR^talea■b>^ 

12iJT-^lt/c^)$'il8^ t^^X fcmr- ^ 7 7 f ;l/ 
f^fiStU lfir-:5?r^U^hU82fi:(:n^»ttBLT 

*3<o 01 owi, mmm^mmmm^am . 

B ^KflO^tCiilta-tr >^ 1204S5S48{C 7 ^ -bX LT 
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(OT—^t llta-b > ^ 1 2iJ©r- 3? t L fel 
if 7 7 ^ ;V^7p A Y A^jMMr- ^ T Ix^ h U 82 
tcStiAA.-efet. '^J^12^tSam#?(r)ill6^^ 
t4|g7|?80a *^lIgta-b:/^1204!g*48fc7e'-tX LT 
j^fSr-^r^' I^^ h U82rt©Mif77l';l/%^'j7>a 

[00 7 9] i:(:5T\ vv^>'h77;l/^^^5,*^<o$ 
Itt J: 0 . ailg^#¥^1%i3S^#2L©«fl|^i(jS*80 

a. 80bA^P)(D77-l';l/A^^^J^Ji^Ttlriir-^ 

5o f LT. c<Dct;^^^:JilSltf^«||#z,A^P,(D 

iiifi^tCjstfir-^T^ U^i' h U82lC77^;l/*^f^fig$ 
n. lIgll#¥^1^}3i!l#2LcDl^^W5^80a. 80 b 

f h 'JSl'xOttjiS^^^^T^Tb/c:;: i::S:5|^t 
/c±T\ jMlr-^T^ h U82'\®Mir77-r;I/f^ 

[0 0 8 0] -r^fc-^, 5^XTAea-9--^^3i{i. 0 1 

^t-r§ C t A^nIt6^1I5ta-by^l2©itl^^bT 
t) s A ~ L fC^ b/c#{i[if{C t i6»^ < S ^\ZjiiWM 

a (4S*^fiJfflbT§)41f$g;&En^A:^lt5l^) J 
aj D{i r§a-v;l/^;<7''C75!ia (^^yn^^l 

Mit§o E~G{iwsaagi?osi6tiitTfet), 
E« rti}^-A*5aaj {c. pti ^ii^^-mm.i 

rftt-iisRjaaj fc. Hi rftt-A^saaj j 
fi riit-i^saaj tc. Kt* rtt-sfsjaaj 
mnmt^o Lti^avx^7 7'i';KD« 

[00 8 1] mm\z.mKtnfcm\i. mt^x 

r2j <ost**^iBA$nTv^5<D{i. ctoaisit©^ 
^> ^^^-tyy^ymi m r§tt-i8#j[iaj 

SB6lcOi/>T{i:. ->7.rAta-b>'^l2ttigiJtc. 
^'n2^(0«*i?^JMat§i:i:^E«tTi>i.o S 
fe, BfllsyDiit 1 (D|SM2A$nTt^^cD{i, 

rstt-A'y^saaj stf r§}i-v;i/^>«T-f7«i 

aj «l6fcoi^T{i. 1 ^©«*T'^^i(ffiat5 C i;* 
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[0 0 8 2] mmmm^m^r-'^T^ v 

(m^mm K^-om^^n^^, m^n. rooou 
ymj ^2^m^ ioiRmz) xmmt^^ lo 

® rAoioooij 

© TAOZOOOIJ 

[0 0 8 3] i^XrAta-9--7^31{i, 0 1 2 tS^t<k 
m#l3m^:^i^TV^5o c^tai/n-Ko^ltl 

mnx\^>^^^K roj ^m^nxfe-D, $/c1ir 

aU3-K©«»tc rij ;&#j!)nt§o Ltct'^oX. 

^^mmircmm. kmmmic r2j (ot^*^ 

[0 0 8 4] $/c, i^Xr /'^aitt, 11 3& 
0*0 1 4 t^t <fc ^ [X^i/a-)VT~7M t 30 

mm miat. 3MfiT-^TVb^hU82tMfr7 7 

'f/i'^rtttBt Bfgijt Lx^m^^hmmmii^ 
at'^ttoi:LTiss$n/citilit{i rij am 

rij moxi^mtmmmmui roj 

[008 5] 7ci^*7AYti. 01 St/fxtckdli:. § 
t (S21) , 7.^'J:x~)\^T~7)l-^mhXmm^ 

\^mMxii>^x\^mmmm^tm (S22)\ 
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^wm\cmt^x\^m-^t^mmmm'iim-^ 

7.it{z.m.tnx\^^:bmmmm-^tiiU::i~Mtrji 

oTv>5*>s*^;&^iiSts (S23) o 

[0 0 8 6] f LT, rtai/3- Fitusoif^j = 

§ilBg5ttffl*55®Mfr7 7'f';l/^4fi)cL. ril^n- 
fiT-3?T-i'b^FU82tSti\A.-efc< (S24) o ID 
. rij ;£:i5^t§ (S25) i:«{c, tlbn-FOKi 

iii^ii* roj tMbTi3< (S26) 0 mmmm 

a$n/cSa5g©77^;l/^^'i7>n- FtSi: iit i 
0, ^i6i^l6&n/-catlfc:MUTlIgta-fey^i2cOr 
- ^ '^-x |n| i; rtS©1f ^;g:ft^t 5 c i: *^ Plii i: a 

So 

[0 0 8 7] cntcjtifu rtau3-FatEii©is 

(S23) . */-cl|g^^i(ffi*(cj:5Miir 
-:5^f I" F U81^07 -y T'n- F*^^7 tTV^:ftV^ 
Ci:^atttS/cJ6, rtaU3-Ftlltgii©IS^J = 

[0 0 8 8] gtSfc. cOlltai^XrAlOfcfeo 
rtai^n-Ftitlllois^j = r^^v;^^« 

^ F 'J Bl^tDT 7 7*0- K*^^7 bfcii i; ^iSE tfe 

m^xmm'^^m.mmij^jx^it'mt^ 
^fc^fcai^ns^-cii, ta-by^i2<DT-^'<-7.F«9 

h U8U 3M{ir-:5'fV F U82. :^^f7X^. 

fftaT-7;l/{i. Itttv-XrAtait-z^SUclgii 
$n/cHDD32rtmi?tlTl^§o /-c/gU iiniCPI 

[008 9] 

\mm%Wi immm.^mmw^TsTLXLh'^x 
ii^oife^3-FT'ia#tt$n/c±T-7tfi^tta$ 
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